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◼ Problem Description: 

 

User can use the Modbus/TCP Client to query WISE LoRa Node data from WISE-6610v2 

Modbus/TCP server. But user cannot read the value or doesn’t get the response from 

Modbus/TCP server sometimes. This document will show how to troubleshooting for this 

situation step by step.  

 

Figure 1. Topology 
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◼ Prerequisite: 

- WISE-2410 Firmware Version: A1.13.B03 or later. 

- WISE-4610 Firmware Version: A2.03.B05 or later. 

- WISE-6610v2 Firmware Version: 1.0.16 or later. 

- Modbus/TCP Client Version: 8.A00-10 

 

◼ Solution: 

1. Please make sure WISE-2410 is powered by batteries or micro USB. 

 
 

(A) Powered by Batteries. (B) Powered by micro USB. 

 

2. Make sure the LoRa Node had been created into WISE-6610v2 Network Server > 

Device List. In this case, you can find the WISE-2410 which device address is 

“FF556A0A” is created in WISE-6610v2 Device List page. 
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3. Enter to WISE-6610v2 Network Server > Devices > Frames Traffic page and make 

sure the frame packets can be received by gateway. In this case, you can find the WISE-

2410 which device address is “FF556A0A” had transmit the data to WISE-6610v2. 

 

 

4. Enter to WISE-6610v2 Network Server > Application Server > Advantech Nodes 

Status page and make sure the gateway WISE-6610v2 can parse the data from the LoRa 

node. 

 

If cannot, please check whether the “App Arguments” of this device had been set 

correctly or not. 
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5. Enter to WISE-6610v2 Network Server > Application Server > Application Server 

Settings page and make sure the Modbus TCP Server is enabled.

 

 

6. Enter to WISE-6610v2 Network Server > Application Server > Modbus Mapping 

Table and make sure the Modbus ID and the Modbus Addresses are correct on Modbus 

client. 

 

In this case, set the WISE-2410 which device address is “FF556A0A” as Slave ID 5 in 

WISE-6610v2 Modbus Mapping Table. And using Modbus/TCP Client (ModScan) to 

query the “Vibration Velocity Value” of WISE-2410. 

 

- Make sure the Device ID setting of Modbus/TCP Client and the Request Slave ID setting 

of WISE-2410 is consistent. In this case, both of them are setting to “5”. 
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- Set the Modbus Address 40501 ~ 40503 to query the “Vibration Velocity Value” of 

WISE-2410.  
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